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Patient Participation Group News

The Covid-19 Vaccination Programme
We really pleased to announce that the vaccine programme is rolling out well and we have now
vaccinated 2038 people. We are aware that there is hesitation to receiving the vaccine and
therefore to increase the uptake from the Black and Minority Ethnic (BAME) communities we are
working in partnership with Council for Mosques and other stakeholders to hold pop up clinics at
the Bradford Central Mosque. This created a lot of publicity and we were featured in various
newspapers and TV news/current affairs programmes.

https://www.itv.com/news/calendar/2021-02-17/bradford-central-mosque-latest-mosque-in-yorkshireto-become-vaccination-centre
https://www.thetelegraphandargus.co.uk/news/19100364.pictures-bradford-central-mosque-becomescovid-19-vaccine-centre/
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The Plan for Easing the Restrictions
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New Project – Building Bridges
As you are aware we are working in partnership with the Yorkshire Air Ambulance Charity to
develop a programme of activities for our patients across our 4 GP Practices.
The first meeting was held on 4th February, Naz and Juraj from the PPG attended the meeting
where we looked at various ideas of activities and development of the project. The next
meeting is on 4th March at 4pm which will be held remotely. Do let me know if you are able to
attend then I can send you the meeting log in details. However, if you cannot attend but would
like to contribute to this project please let me know your ideas which can be included in the
planning. For instance, it would be good to know:




what activities you would like to see
if you can help run any of the activities
Attend planning meetings.

The activities are likely to be mainly arts and crafts and all the activities will be run in the local
community venues. The programme will hopefully will start delivering in October 2021 when
hopefully it will be safer to do so.
The aims of the whole project is to:


To help reduce isolation and loneliness



To help reduce stress and tension



To help increase confidence, self- esteem and skills



And of course have lots of fun, by bringing the community together



All the activities will be evaluated and monitor throughout

The Yorkshire Air Ambulance Charity will apply for funding to run the activities.
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The Phone Lines

Please help us, to help you!
We receive 500 – 1000 calls a day which is overwhelming our phone system and causing
delays in answering all calls. We understand that there are issues, which is mainly connected to
the call volume and staff issues during the COVID pandemic. We know how frustrating this is so
we are working on a new call centre type phone system for our patients with a reliable call
queue and signposting to other services when appropriate.

In the meantime, please use the e-Consult on our website if you can, as this will free up the
phone lines for the patients who don’t have online access and use online access to order repeat
medication and book telephone triage appointments.

The e-consult enables us to offer online consultation to our patients. This allows patients to
submit their symptoms electronically. There is also around the clock NHS self-help information,
signposting to services and symptom checker. To access the e-consult please click here
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International Women’s Day
International Women's Day is a global day celebrating the social, economic, cultural and political
achievements of women. The day also marks a call to action for accelerating gender parity.
Significant activity is witnessed worldwide as groups come together to celebrate women's
achievements or rally for women's equality.
Marked annually on March 8th, International Women's Day (IWD) is one of the most important
days of the year to:





celebrate women's achievements
raise awareness about women's equality
lobby for accelerated gender parity
fundraise for female-focused charities

The campaign theme for International Women's Day 2021 is 'Choose To Challenge'. A
challenged world is an alert world. And from challenge comes change. So let's all
#ChooseToChallenge.
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Bradford International Women’s Day Event

New services at Kensington Partnership
We are pleased to offer additional services to our patients. The patients can now book
appointments with our Physiotherapists and Dietitian.
These professionals are qualified and experienced to help with pain management and healthy
life styles.
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Introduction to our one of our Physiotherapists

My name is Ishita Newton and I am a musculoskeletal specialist physiotherapist with over 18
years of experience with working in the NHS and in private practice. I have treated patients with
a wide range of issues from back, neck, knee and shoulder pain to fractures, sports injuries and
post- surgery rehabilitation.
I am passionate about providing the right care at the right time to people and strongly believe in
early intervention to reduce recovery time and to improve quality of life. First contact
physiotherapy works to accomplish this purpose. Patients can get direct and speedy specialist
advice, so don’t struggle with those aches and pains any longer, contact us and take the first
step towards recovery. Our dedicated reception staff will be able to book your appointment
directly with the First Contact Physiotherapist (FCP).
Here is testimony from one of our patients who have been using this service:
Saheda Hafezee of Kensington says:
‘Very pleased with the turnaround time to being seen within one week of having symptoms.
Good consultation with care to listening. Thank you’
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For further information abous the census please contact Arshad Hussein:
Email: arshad.hussain55@field.census.gov.uk Tel: 07452945952

Website and Social Media
We continue to update our website, Facebook and Twitter accounts. Please like and follow us
on social media and any feedback will be much appreciated.

Newsletter
The next patient newsletter will be produced in March 2021. If you would like to
contribute to the next newsletter please let me know as soon as possible

Surji Cair
Patient Engagement and Public Relations Officer
surji.cair@bradford.nhs.uk
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