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Patient Participation Group News

Management update from Tracy Burton, Practice Manager


I just wanted to give a little update on our website and how popular it has become since Surji
has joined and been keeping up to date and relevant. If you haven’t had a look please do.
Things included for those without Facebook access are details on what our in-house dietitian
can offer, details of the drop in COVID clinics, amazing news story when the Mayor of West
Yorkshire visited our women’s only COVID drop in (such a proud moment for Kensington
Partnership as all the hard work Dr Safina Haque GP Partner and Clinical Director of PCN4 has
put in still continues to pay off) and how to get your COVID vaccination history if need evidence
for travel. Well done Surji keep it up.



We are excited to introduce some new staff members and welcome them to the team. Stevie
Smyth is a new AP with a physio background, Habib Ahmed and Ishrath Khan are both mew
medical secretaries and Nosheen Munir, Nausheen Jawad and Ishrat Hussain new Medical
Receptionists.



E-Consultations have been a huge success but it has been difficult at times due to some
patients abusing the system sending multiple per day and some for inappropriate things. I have
met with a representative from our CCG (Clinical Commissioning Group) and from E-Consult to
look at how we can work together to improve the system for the patient and practice. We are
very lucky to have this opportunity and only got this chance as we have the best uptake of all
Bradford City Practices so a great achievement.



Finally, on a negative we are experiencing some IT issues. The Bradford IT provider is
upgrading up from Windows 7 to Windows 10 and although this will be amazing once done as
opens up lots of new options of software and clinical packages we can use it is having major
teething problems. We are trying to minimise disruption for patients but this has caused slightly
longer appointments with the nursing team when having blood tests in particular as they are
having to manually write out the request form, which obviously takes time.
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Vaccination
We continue to encourage more people to get vaccinated against COVID-19. Here is some
information about our drop in vaccination clinics.
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Patient Survey
A patient survey was carried out in June with patients. About 1700 patients were
randomly chosen and were sent the survey to complete. 650 people to date have
completed the survey. The analysis of the survey show:
 Majority of respondents had used the service for less than 5 times in the last 6
months.
 Getting through to us on the phone was still an issue
 Majority of the respondents have not used the website
 The ordering of repeat prescriptions was fairly easy
 Talking to practice secretaries was fairly easy
 The receptionist staff were fairly helpful in directing patients to appropriate
services
 Experience of booking an appointment were fairly good
 The majority of the appointments were with the GP and the patients were
satisfied with their appointments
 Majority of the respondents were happy to self-care with over the counter
medications for minor conditions.
 The overall experience of the practice was fairly good.
Improvements required:
 To improve the phone appointment system
 Improve the phone lines
 Less waiting time
The survey results were slightly better than last time. We hope to carry out another
survey end of this year.
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It was Dietitian’s Week 7-11 June, a time when Dietitians shared what they do and how, this
includes PCN4’s very own Dietitian, Charlotte Savory.
If you would like help changing your diet to improve your health, please contact the surgery and
make an appointment with the Dietitian
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Walking Group
The walking group has started and you can still book onto the Walking Group by contacting
Mumtaz directly or contact me please.
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Confidential Information and opting out
Type 1
You can also tell your GP practice if you do not want your confidential patient information held in
your GP medical record to be used for purposes other than your individual care. This is
commonly called a type 1 opt-out. This opt-out request can only be recorded by your GP
practice.
https://digital.nhs.uk/about-nhs-digital/our-work/keeping-patient-data-safe/how-we-look-afteryour-health-and-care-information/your-information-choices/opting-out-of-sharing-yourconfidential-patient-information
Type 2
Previously you could tell your GP practice if you did not want NHS Digital to share confidential
patient information that we collect from across the health and care service for purposes other
than your individual care.
Any patient who now wishes to register for the Type 2 opt out must do so via the NHS Digital
website https://digital.nhs.uk/services/national-data-opt-out (This address is also on privacy
notice on our website ).
Also, there have been numerous references to registering to Opt Out by 23 June & 1 July.
On the 1st July the General Practice Data for Planning and Research
- https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/datacollections/general-practice-data-for-planning-and-research will become operational.
This new system of collecting information is replacing General Practice Extraction Service which
has been in use for about 10 years. It will also help to support the planning and commissioning
of health and care services.
If the patient has already registered for Type 1 opt out the information will not be collected.
If a patient registers for Type 1 by the 23rd of June then the information will not be collected
starting 1st July.
The patient can still register for Type 1 at any other date and this will be honoured, although
NHS Digital may have already collected some information, which will still be held

Website and Social Media
Please like and follow us on social media and any feedback will be much appreciated.
Facebook Instagram Twitter

Surji Cair Patient Engagement and Public Relations Officer
surji.cair@bradford.nhs.uk
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